




 

Monoline E&S Policy 
Standard Disclaimers & Disclosures 

Terms and Conditions 

By accepting your policy and paying the associated premium for your coverage, you (“Client” or “you”) 
acknowledge these disclaimers and agree to the following terms and conditions. 

Contact Information 

Monoline, Inc. 
1606 Headway Cir Ste 9872 
Austin TX 78754 
612-470-1328 
support@monoline.com 
 
Surplus Lines Notice 

This policy is provided as surplus lines coverage under th  Non-A mitte  Insurance Act.  The insurer 
listed on the policy is not licensed by the state department f i uranc  but is an approved non-admitted 
insurer.  If an approved, non-admitted insurer is fou d i solv nt, ny state guaranty fund or association 
will not respond. 

Compensation Disclosure 

Monoline, Inc. (“Monoline,” “we,” “ou  or “us”) akes pride in providing best in class services to our 
clients and believes you should u derstan  how we are paid for these services. For providing insurance 
services, Monoline is compen ted in a variety of ways, including commission and contingency fees paid 
by an insurer, intermediary or ot  third p rty as a result of the sale of insurance to you. Additionally, 
Monoline may charge her f s for ices performed, and related costs incurred, for its clients.  This 
charge is not part of a  premium paid to any carrier and is non-refundable in the event of cancellation. 
The fee may be h rged i  ddition to any commission we may receive.  All premiums are taxable.   

In some state  wh  w  charge a fee and also receive compensation from an insurer or other third party, 
state law may authorize Monoline to charge a fee for services if we obtain your prior consent.  The 
purpose of this dis sure is to comply with these requirements. 

Policyholder Disclosure Notice of Terrorism Insurance Coverage 

You are hereby notified under the Terrorism Risk Insurance Act, you have a right to purchase insurance 
coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term 
“act of terrorism” means any act or acts that are certified by the Secretary of the Treasury—in 
consultation with the Secretary of Homeland Security, and the Attorney General of the United States —to 
be an act of terrorism; to be a violent act or an act that is dangerous to human life, property, or 
infrastructure; to have resulted in damage within the United States, or outside the United States in the case 
of certain air carriers or vessels or the premises of a United States mission; and to have been committed 
by an individual or individuals as part of an effort to coerce the civilian population of the United States or 
to influence the policy or affect the conduct of the United States Government by coercion. 
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Electronic Delivery and Signature Consent Disclosure 

You agree and consent to enter into and sign any agreements with Monoline electronically, and to receive 
notices, notifications and communications from Monoline electronically, including, without limitation, 
pursuant to Monoline’s Electronic Transactions Agreement, available at 
https://www.monoline.com/legal/electronic-transactions-agreement, the terms of which are incorporated 
herein by reference.   

Required Fraud Warnings 

This disclosure contains the fraud warnings required by each state. Any person who knowingly and with 
intent to defraud any insurance company files an application for insurance o  tatement of claim 
containing any false or purposely misleading information commits a fraudulent surance act, which is a 
crime and subjects the person to criminal and civil penalties. Please see ate sp  fraud language at 
the following link, the terms of which are incorporated herein by ference  
https://www.monoline.com/legal/warranty-and-fraud-statemen   

 

Last Updated: May 13, 2025  
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THIS POLICY JACKET WITH APPLICATION, DECLARATIONS PAGE AND ENDORSEMENTS, IF 
ANY, ISSUED TO FORM A PART THEREOF, CONSTITUTES YOUR POLICY 
PLEASE READ THIS ENTIRE POLICY CAREFULLY. CONSULT YOUR BROKER OR OTHER 
REPRESENTATIVE IF YOU DO NOT UNDERSTAND ANY TERMS OR PROVISIONS OF THIS 
POLICY 
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COMPLAINTS NOTICE 
Underwriters are committed to providing the highest standard of service and aim to ensure that all aspects of the INSURED's 
insurance are dealt with promptly, efficiently, and fairly. If the INSURED has any questions or concerns about their policy or the 
handling of a claim they should, in the first instance, contact their broker through whom this insurance was placed and whose 
contact details are listed on the certificate. 

If the INSURED is dissatisfied and wishes to make a complaint, they can do so at any time by sending an email to 
complaints@convexin.com or by writing to: 

Compliance 
Convex Insurance (UK) Ltd 
52 Lime Street 
London, EC3M 7AF 
United Kingdom 

Making a complaint does not affect the right of the INSURED to take leg l actio  
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POLICYHOLDER NOTICE 
Fair Processing Notice  
This Privacy Notice describes how Convex Insurance UK Limited (for the purpose of this notice “We”, “Us” or 
"Convex Insurance UK Limited") collect and use the personal information of insureds, claimants and other parties (for 
the purpose of this notice “You”) when We are providing our insurance and reinsurance services. 

How We Will Use Your Data 

The information provided to Convex Insurance UK Limited, together with medical and y other information obtained 
from You or from other parties about You in connection with this Policy, will be used by C vex Insurance UK Limited 
for the purposes of determining Your application, the operation of insurance (w h de  e process of 
underwriting, administration, claims management, analytics relevant to ins ance  habilitation and customer 
concerns handling) and fraud prevention and detection. We may be req ed, by law  o collect certain personal 
information about You, or because of any contractual relationship We ave w  You. F lure to provide this 
information may prevent or delay the fulfilment of these obligations. 

Information will be shared by Convex Insurance UK Limited for e  purpo s ith other group companies and third 
parties, insurance intermediaries and service providers. Such par es ay become Data Controllers in respect of Your 
personal information. Because We operate as part of a g a  busi ess  We may transfer Your personal information 
outside the European Economic Area for these purposes.  

Your Rights Regarding Your Personal Info matio   

You have certain rights regarding Your pers al information  nder local law. These include the rights to request 
access, rectification, erasure, restriction, ob ction, and eceipt of Your personal information in a usable electronic 
format and to transmit it to a third party (righ   portabi ).  

If You have questions or concern  egardi g the way in which Your personal information has been used, please 
contact the Data Protection Officer  or ne Mullins, by email or letter at: 

dataprotectionofficer@con exin om  

Convex Insurance UK Li ed 
52 Lime Street,  
London EC3M 7AF  
United Kingdo  

We are committed to work g with you to obtain a fair resolution of any concern about privacy. If, however, you 
believe that we have  een able to assist with your concern, you have the right to make a complaint to the UK 
Information Commissioner's Office (“ICO”). 

For more information about how we process your personal information, please see our full privacy notice at: 
https://convexin.com/privacy-policy/ or for a written copy please contact us at: 

Convex Insurance UK Limited 
52 Lime Street  
London EC3M 7AF 
United Kingdom 
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POLICY HOLDER NOTICE 
Important Claim Reporting 
Information 
TO REPORT A CLAIM OR IF YOU HAVE ANY QUESTIONS RELATE TO A CLAIM  PLEASE REFER THESE 
MATTERS TO THE CLAIM ADMINISTRATORS AS OUTLINED BELOW:  

CLAIM REPORTING OPTIONS  

By email: new.claim+monoline.convex@reserv.com 

By telephone: 332-222-8538 

Internet: app.monoline.com (agent submission) 

- Log into agent/agency account at app.monoline.com 
- Search customer policy and click into the policy page 
- Complete First Notice of Loss submission via the “Start a aim” b ton in Claims section on policy page 

Please Provide: 

- Monoline Policy number  
- Named Insured 
- Date of Loss 
- Type of Loss 
- Details of Claim 
- Name & Contact information (p e & e il) fo  nderlying policy claims representative 

An adjuster will be assigned to  claim  and after reviewing the information provided, will make personal contact.  
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CONVEX SERVICE OF SUIT CLAUSE (U.S.A.) 
 
 
It is agreed that in the event of the failure of Convex Insurance UK Limited (“Convex”) to pay 
any amount claimed to be due hereunder, Convex, at the request of the Insured, will submit to 
the jurisdiction of a Court of competent jurisdiction within the United States of America. 

 
Notwithstanding any provision elsewhere in this insurance relating to jurisdiction, it is agreed 
that Convex has the right to commence an action in any Court of competent jurisdiction in the 
United States of America. Nothing in this Clause constitutes or should be understood to 
constitute a waiver of Convex’s rights to (i) commence an action in any Court of competent 
jurisdiction in the United States of America; (ii) remove an action to a United States Federal 
District Court or to seek remand therefrom; or (iii) seek a transfer of any suit to any other Court 
of competent jurisdiction as permitted by the laws of the United States of America or any state 
therein. 

 
Subject to Convex’s rights set forth above:  
 

(a) it is further agreed that the Insured may serve process u on:  
 

 
Troutman Pepper Locke LLP 
875 Third Avenue 
New York, NY 10022 
Attention: Zachary Lerner 
 

 
and that in any suit instituted gainst Conv x upon this contract of insurance, Convex 
will abide by the final decision f the Co rt or of any Appellate Court in the event of an 
appeal. 

 
(b) The above-named nomi s are uthorized and directed to accept service of process on 

behalf of Convex n y su  su t and/or upon the request of the Insured to give a written 
undertaking to he In ured that they will enter a general appearance upon Convex’s 
behalf in the eve  s ch a suit shall be instituted. 

 
(c) Pursua t to a  statu e of any state, territory or district of the United States of America 

which s p ovision therefor, Convex hereby designates the Superintendent, 
Commissioner o  Director of Insurance or other officer specified for that purpose in such 
statute, or his successor or successors in office (“the Officer”), and the Secretary of 
State as applicable, as their true and lawful attorneys upon whom may be served any 
lawful process in any action, suit or proceeding instituted by or on behalf of the Insured 
or any beneficiary hereunder arising out of this contract of insurance, and hereby 
designate the above-named as the person(s) to whom the Officer is authorized to mail 
such process or a true copy thereof. 
 

If this Clause is attached to a contract of Marine insurance - The right of the Insured to bring 
suit as provided herein shall be limited to a suit brought in its own name and for its own 
account.  For the purpose of suit as herein provided the word Insured includes any mortgagee 
under a ship mortgage which is specifically named as a loss payee in this insurance and any 
person succeeding to the rights of any such mortgage. 
 

If this Clause is attached to a contract containing an arbitration clause - This Clause shall not 
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be read to conflict with or override the obligations of the parties to arbitrate their disputes as 
provided for in any arbitration provision within this insurance. This Clause is intended as an aid 
to compelling arbitration or enforcing such arbitration or arbitral award, not as an alternative to 
such arbitration provision for resolving disputes arising out of this contract of insurance.  
 
If this Clause is attached to a contract of reinsurance the terms insurance and Insured 
shall mean reinsurance and Reinsured respectively. 
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Convex Insurance UK Limited 
Personal Umbrella Liability Policy 

Various provisions in this policy may restrict coverage. Read the entire policy carefully to determine your rights and duties, and 
what is and is not covered.  

Throughout this policy,  

- the words you and your mean the Named Insured on the Personal Umbrella Declarations (h inafter referred to as the 
Declarations Page) of this policy and their spouse, if a resident of the same househ   

- the words we, us, and our refer to the Insurance Company named on the De rations ge of this policy. 

Other words or phrases that appear in bold in this policy or in endorsements t  his po y have pecial meaning. These are 
explained in the Definitions section of this policy or in the endorsement.  

If you have any questions or concerns about this policy, please ask your ag t or b e  

INSURING AGREEMENT 
We agree to provide the insurance described in this policy in r urn fo  e p um paid. You agree to comply with all 
responsibilities, conditions, and terms of this policy. We will not p y any ms or perform any acts or services unless expressly 
provided for in this policy. 

PRIMARY INSURANCE REQUIREMENTS 
1. You warrant that all primary insurance de ribe   this po y or the Personal Umbrella Schedule is in force for any: 

a) Personal residence or rental prope y own d, rent , or leased by you or any covered person; and  

b) Auto, watercraft, or recreational v le own , leased, rented, or provided for the regular use of any covered person. 

2. You warrant that all your prim y ins ance  be maintained with the coverages and at the limits declared and described in 
the Personal Umbrella Sched  for  covered persons. If your primary insurance does not provide the limits indicated, 
the covered person will be resp ble for the amount of the net loss up to the indicated limits of the primary insurance as 
described in the Umb  Schedu  

3. In the event of ban uptcy  lvency of any primary insurer, the insurance afforded by this policy shall not replace such 
primary insurance,  hall a y as if the primary insurance was valid and collectible. 
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WHAT THIS POLICY COVERS  
Coverage A – Bodily Injury, Personal Injury, and Property Damage Liability. 
1. This policy covers a covered person’s legal obligation to pay damages for a covered loss over and above the retained limit.  

If a covered person is legally obligated to pay damages for a loss to which this policy applies, we will pay the net loss minus 
the retained limit. 

2. The Limit of Liability as shown in this policy’s Declarations Page for Coverage A is the most we will pay for any one loss, 
regardless of the number of covered persons, persons or organizations injured, claims made, suits brought, or organizations 
making claims or bringing suits. 

Coverage B – Excess Uninsured and Underinsured Motorists Bodily Injury Insuranc  
1. The terms, conditions, and exclusions of the uninsured motorists insurance (including un rinsured motorists) of the Auto 

liability primary insurance policy listed in the Personal Umbrella Schedule also ap   his co rage. 

2. We will pay those sums which a covered person or their legal representative all be me legally entitled to recover as 
damages because of loss which is covered by the uninsured motorists insu nce (includi  underinsured motorists) of the 
Auto liability primary insurance policy listed in the Personal Umbrella S dule  ess the applicable limit of liability of 
uninsured or underinsured motorists insurance. 

3. The Limit of Liability as shown in this policy’s Declarations Page for Co age B  th  most we will pay for any one loss, 
regardless of the number of covered persons, persons or organizatio s i red, c aims made, autos covered under this 
policy, autos involved in an accident, coverages under this p , xpos res  r premiums charged in the Declarations Page, 
or persons or organizations making claims or bringing suits. 

4. The Policy Total Limit as shown in this policy’s Declarations ge fo  Coverage B is the most we will pay for all losses during 
each annual policy period. The Policy Total Limit ap  sepa ely to he Policy Period and to each subsequent consecutive 
annual period unless the policy period is extende  after issuance r an additional period of less than 12 months. In that case, 
the additional period will be deemed part of the l t precedin  period for purposes of determining the Policy Total Limit. 

TERRITORIAL SCOPE 
Coverage A – Bodily Injury, Personal I ry, d Property Damage Liability. 
This insurance applies to loss anywh  in the rld  

Coverage B – Excess Uninsu d and nderinsured Motorists Bodily Injury Insurance. 

This insurance applies to loss within  policy territory defined in the uninsured motorists insurance (including underinsured 
motorists) of the Auto liab ty primary urance policy listed in the Personal Umbrella Schedule. 

INVESTIGATION, S TT EM NT AND DEFENSE 
Coverage A – Bodily Injury  Pe onal Injury, and Property Damage Liability. 
1. If a claim is made or a suit is brought against a covered person for damages because of a loss to which this insurance 

applies: 

a) At our discretion, we will investigate any loss and settle any claim or suit. We have a duty to provide a defense at our 
expense by counsel of our choice unless the loss is covered by your primary insurance or other insurance. 

b) We have the right but not the duty to join, at our expense, with the covered person or any primary insurer in the 
investigation, defense, or settlement of any claim or suit which we believe may require a payment under this policy. 
When we have no duty to provide a defense, we will not contribute to costs and expenses incurred by the covered 
person or any primary insurer, or which any primary insurer is obligated to provide. 

c) In any country where we are prevented from defending a covered person because of laws or other reasons, we will pay 
any expense incurred with our written consent for that defense.  
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2. When we have the duty to defend a claim or suit under this policy, we will: 

a) Pay premiums on bonds to release attachments up to the limit of this policy. We will also pay premiums on appeal bonds 
and the cost of bail bonds but we will not apply for or furnish such bonds. 

b) Pay interest, which accrues after the date of judgment and before we pay or tender, or deposit in court, that part of any 
judgment within this policy’s applicable Limit of Liability. 

c) Pay all reasonable expenses incurred at our request. We will pay the covered person up to $200 per day, but not to 
exceed $10,000 in total for loss of earnings for attending hearings or trials at our request. 

d) Pay all expenses we incur and costs taxed against a covered person in any suit we defend. 

e) Our duty to defend any claim or suit arising out of a single loss ends when the applicable limit of liability is exhausted in 
the payment of judgments or settlements. 

3. When we settle a claim, we will pay all settlement expenses we have agreed to pay  

Coverage B – Excess Uninsured and Underinsured Motorists Bodily Injury suran e  
1. We have no duty or obligation to assume the responsibility for the investig on, se ement  defense of any claim made or 

any suit brought by or on behalf of any covered person. 

2. However, we have the right and shall be given the opportunity to inv ate an  to b  associated in the control of any claim or 
suit or loss which may, in our opinion, create liability on our part und r t  terms  this policy. 

WHAT IS EXCLUDED 
Under Coverage A – Bodily Injury, Personal Injury, and P perty amage Liability. 
1. WE DO NOT PROVIDE COVERAGE UNLESS CO ED BY OUR PRIMARY INSURANCE LISTED IN THE UMBRELLA 

SCHEDULE AND DESCRIBED IN THE UMBRE LA SCHEDULE OR: 

a) Loss arising out of: 

i. Autos which are owned by, lea d to, rente    provided for the regular use of a covered person; 

ii. Recreational vehicles which a  ned by  leased to, rented to, or provided for the regular use of a covered 
person; 

iii. Watercraft which a  owned y, leased to, rented to, or provided for the regular use of a covered person.  

However, the following ercraft do not need to be described in the Umbrella Schedule as long as coverage is 
provided in ur primary surance which is listed in the Umbrella Schedule: 

Watercraf  of th  llo ng types if under 27 feet in overall length: 

● Without motors, 

● Rented inboard and inboard/outdrive of 50 horsepower or less, 

● Owned of 25 horsepower or less, or 

● Owned or rented sailboats; or 

iv. Residential property (including occasional residences). 

This exclusion (part 1.a.) does not apply if newly acquired, leased or rented by you during the policy period and are 
covered by the primary insurance listed in the Umbrella Schedule.  
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2. WE DO NOT PROVIDE COVERAGE UNLESS COVERED BY YOUR PRIMARY INSURANCE LISTED IN THE UMBRELLA 
SCHEDULE FOR: 

a) Personal Injury. 

However, this insurance will not provide coverage under any circumstance for any personal injury: 

i. Caused by or at the direction of a covered person with the knowledge that the act would violate the rights of another 
and would inflict personal injury; 

ii. Arising out of oral or written publication of material, if done by or at the direction of a covered person with 
knowledge of its falsity; 

iii. Arising out of oral or written publication of material whose first publication took pl ce before the beginning of the 
Policy Period; or 

iv. Arising out of a criminal act committed by or at the direction of a covered  

b) Vicarious parental liability, whether or not statutorily imposed, for the acti s of a ch d or minor. 

c) Loss by reason of the assumption of liability in any contract or agree nt. Th  exclusi n does not apply to liability for 
damages, which would have been covered in the absence of the contra   agreem nt. 

d) Loss arising out of, resulting from, caused by, or contributed to by y anim  

e) Loss arising out of, resulting from, caused by, or contribut d to by ram lines or swimming pools. 

f) Any loss resulting from any of the following, even if other e nts r h ppenings contributed concurrently or in sequence, 
to the loss: 

Earth movement due to natural or man-made e , mea g ea thquake, including land shock waves or tremors, 
before, during or after a volcanic eruption; m e subsidence  ndslide; mud-slide; mud flow; or earth sinking, rising, or 
shifting. 

3. WE DO NOT PROVIDE COVERAGE EXCEPT UN ER EX RESS CONDITIONS FOR: 

a) Loss or resulting damage either ecte  or intended by the covered person. This exclusion does not apply to bodily 
injury resulting from the use of reas le forc  o protect persons or property. 

b) Loss arising out of any co ered erson  t, error, or omission as a member of an organization’s board of directors or 
as an officer of an organ tion. T is exclusion does not apply if the covered person is an individual and the 
organization: 

i. Was forme  as a not-for-pr  organization; and 

ii. Such cove  erson erves without remuneration. 

c) Loss arising out of th  ual, alleged, or threatened discharge, dispersal, seepage, migration, release, or escape of 
pollutants or any loss, cost, or expense arising out of any: 

i. Request, demand, or order that any covered person or others test for, monitor, clean up, remove, contain, treat, 
detoxify or neutralize, or in any way respond to or assess the effects of pollutants; or 

ii. Claim or suit by or on behalf of a governmental authority or others for damages because of testing for, monitoring, 
cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any way responding to or assessing the 
effects of pollutants. 

Pollutants means any solid, liquid, gaseous, or thermal irritant or contaminant, including smoke, vapor, soot, fumes, acids, 
alkalis, chemicals, and waste. Waste includes materials to be recycled, reconditioned, or reclaimed. 

This exclusion does not apply to loss arising out of heat, smoke, or fumes from a hostile fire if such loss is covered by 
your primary insurance. Hostile fire means one which becomes uncontrollable or breaks out from where it was intended 
to be.  

MLPL 1000 0624 
 

SPECIM
EN



 

d) Loss arising out of the use, sale, manufacture, delivery, transfer, or possession of a controlled substance(s) as defined by 
the Federal Food and Drug Law at 21 U.S.C.A. sections 811 and 812. Controlled substances include, but are not limited 
to, cocaine, LSD, marijuana and all narcotic drugs. However, this exclusion does not apply to the legitimate use of 
prescription drugs by a person following the orders of a licensed physician. 

4. WE DO NOT PROVIDE COVERAGE OR DEFENSE FOR: 

a) Liability that is payable or must be provided under any workers’ or unemployment compensation, disability benefits or 
similar law. 

b) Loss arising out of business operations. 

c) Claims for personal injury or bodily injury to a covered person. 

d) Property damage to any: 

i. Property owned by, rented to or occupied by any covered person; 

ii. Property which a covered person uses, has custody of, controls, or m nage  or 

iii. Premises any covered person sells, gives away, or abandons, if t e prop rty d age arises out of any part of 
those premises. 

e) Ownership, chartering, renting or leasing, maintenance, use, op a n (inc din  oading or unloading), entrustment, or 
supervision of any aircraft. 

f) Providing or failing to provide any professional service by  on beh f of ny covered person. 

g) Loss which is covered by a nuclear energy liability p y issu d by a roup such as one of those listed below, or which 
would have been covered by such a policy, if such policy ad be  acquired or if its limits had not been exhausted: 

i. The American Nuclear Insurers; 

ii. The Mutual Atomic Energy Liability Und writers; o  

iii. The Nuclear Insurance Associat n of Can  

h) Losses arising out of: 

i) The toxic or pathological pr s of d, l d compounds, or lead contained in any materials; 

ii. Any cost or expens  o abat  mitigate, remove, or dispose of lead, lead compounds or materials containing lead; 

iii. Any supervision  instru ns, recommendations, warnings, or advice given or which should have been given in 
connection th i. or ii. ab ; or 

iv. Any obliga n t  har  damages with or repay someone else who must pay damages in connection with i., ii. or iii. 
above. 

j) Losses arising out o  

i. The toxic or pathological properties of asbestos, asbestos compounds, or asbestos contained in any materials; 

ii. Any cost or expense to abate, mitigate, remove, or dispose of asbestos, asbestos compounds, or materials 
containing asbestos; 

iii. Any supervision, instructions, recommendations, warnings, or advice given or which should have been given in 
connection with i. or ii. above; or 

iv. Any obligation to share damages with or repay someone else who must pay damages in connection with i., ii. or iii. 
above.  

MLPL 1000 0624 
 

SPECIM
EN



 

k) Loss arising, directly or indirectly, out of: 

i. War, including undeclared or civil war; 

ii. Warlike action by a military force, including action in hindering or defending against an actual or expected attack by 
any government, sovereign, or other authority using military personnel or other agents; or 

iii. Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in hindering or defending 
against any of these. 

l) Loss arising out of discrimination including, but not limited to sexual preference, pregnancy, marital status, color, race, 
sex, age, disability, religion, or national origin. 

m) Loss arising out of employment related practices, policies, acts or omissions, such as coercion, demotion, termination, 
evaluation, reassignment, discipline, defamation, harassment, humiliation or discrimin on. 

n) Transmission or alleged transmission by any covered person of a communica  icknes  r disease. 

o) Actual or threatened abuse or molestation including, but not limited to, men al, ph ical, or sexual abuse or molestation of 
any person while in the care, custody, or control of any covered person  

p) Ownership or operation of a farm. 

q) Any covered person’s share of any loss assessments charged inst a  memb s of an association, corporation, or 
community of property owners. 

r) Loss arising out of any contracting or property developm  perat ns  or on behalf of any covered person. 

s) Fines, penalties, punitive, or exemplary damages of a y kin  

t) Loss for bodily injury, property damage or personal ury ar ng directly or indirectly out of any action or omission 
that violates or is alleged to violate: 

i. The Telephone Consumer Protection A  (TCPA), in luding any amendment of or addition to such law; 

ii. The CAN-SPAM Act of 2003, incl ing an  amend ent of or addition to such law; 

iii. The Fair Credit Reporting Ac  CRA)  and any amendment of or addition to such law, including the Fair and 
Accurate Credit Transaction A  (F CTA); o  

iv. Any statute, ordinance  r r ulatio  oth r than the TCPA or CAN-SPAM Act of 2003, that prohibits or limits the 
sending, transmittin  comm icating r distribution of material or information. 

u) Loss arising out of any: 

i. First party utomobil  pers al injury protection, no-fault automobile coverage, or any similar coverage. 

ii. Medical pay ts as p vided under any primary insurance. 

iii. Uninsured or un sured motorists coverage or any similar coverage. 

v) Loss sustained by an employee, prospective employee, former employee (or the beneficiaries or legal representatives of 
any of them) of any covered person caused by or arising out of improperly administering or failing to administer any 
employee benefit program.  
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w) Loss arising from fungi or bacteria: 

i. To any liability which would not have occurred, in whole or in part, but for the actual, alleged, or threatened inhalation 
of, contact with, exposure to, or presence of, any fungi or bacteria on or within a building or structure, including its 
contents, regardless of whether any other cause, event, material, or product contributed concurrently or in any 
sequence to such injury or damage. 

ii. Any loss, cost or expenses arising out of the abating, testing for, monitoring, cleaning up, removing, containing, 
treating, detoxifying, neutralizing, remediating, or disposing of, or in any way responding to, or assessing the effects 
of, fungi or bacteria, by any covered person or by any other person or entity. 

This exclusion does not apply to any fungi or bacteria that are, are on, or are contained in, a good or product intended for 
consumption. 

x) Any loss or claim for damages arising out of or related to bodily injury or property d age, whether known or unknown 
by any covered person, any claimant or us if: 

i. Such bodily injury or property damage first occurred prior to the inception te of th  licy; or 

ii. Such bodily injury or property damage is, or is alleged to be, in t e process of curring as of the inception date of 
this policy. 

y) Any loss or claim for damages arising out of or related to bodily jury o  rope y damage, whether known or unknown 
by any covered person, any claimant or us, which is in the proc ss f settle nt, adjustment, or a civil proceeding in 
which damages because of bodily injury or property damage to whi  this policy applies are alleged. 

z) Employers’ liability. If an employee of any covered person ffe  a oss arising out of and in the course of their 
employment, we will not cover or defend against: 

i. Claims made against a covered person a   mpl r or in any other capacity; 

ii. Claims made against a covered perso  by a spouse, ch d, parent, brother or sister of a covered person’s 
employee as a consequence of a loss stained b  he employee; 

iii. Any obligation to share damage  with or in mnif  someone else for damages that arise from loss; or 

iv. Any damages claimed for car  r lo  of services. 

aa) Loss arising out of racing a es in ving e use of autos, recreational vehicles, or watercraft while they are being 
operated in, or practicing r, any rearra d or organized race, speed contest, or other similar competition. However, 
this exclusion does not a ly to ilboats. 

bb) Damages caused b  rising  of, or in any way involving, directly or indirectly: 

i. The loss , loss  e of, orruption of, inability to access, or reduction in functionality of a computer system, 
including  ut t limi d to: 

a) Damage to or l s of data occurring on a computer system; 

b) Unauthorized access of a computer system; 

c) Computer malware on a computer system; 

d) Human error affecting a computer system; 

e) System failure occurring on a computer system; 

f) A defect of a computer system; 

g) Social engineering, including, but not limited to, any priming, pretexting, spoofing, or other fraudulent, 
manipulative, or deceptive communication; or 

h) Cyber extortion;  
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ii. Any: 

a) Access to or disclosure of (whether such access or disclosure is authorized or unauthorized); or 

b) Theft, alteration, or corruption of; 

any person's or organization's confidential, intellectual, or proprietary information or data, including, but not 
limited to, personal data, patents, trade secrets, processing methods, customer lists, or any other type of 
nonpublic information; or 

iii. Any action or omission that violates or is alleged to violate any federal, state, or local statute, law, rule, ordinance, 
or regulation that addresses, prohibits, regulates, or limits the printing, interception, dissemination, disposal, 
collecting, recording, sending, transmitting, communicating, distribution, sharing, sale, storage, retaining, receiving, 
or protection of personal data, including, but not limited to: 

a) The Illinois Biometric Information Privacy Act (BIPA); 

b) The California Consumer Privacy Act (CCPA); 

c) The California Invasion Of Privacy Act (CIPA); 

d) The New York Stop Hacks and Improve Electronic Data Se rity A t (SHIELD Act); 

e) The European Union General Data Protection Regula  (GD ); or 

f) Any similar or related federal, state, or local statute, la  r  ordin nce, or regulation; 
including any amendments thereto. 

This exclusion 4 aa shall apply even if damages are imed r no tion costs, credit monitoring or repair expenses, 
forensic expenses, public relation expenses, costs ass ated h the replacement or reissuance of payment cards, 
fines, penalties, loss of use of property that has  een ysical y damaged, or any other loss, cost, or expense incurred 
by the Insured or others arising out of that wh ch is exclude  ove.  

However, this exclusion 4 aa does not apply  liability f  damages because of bodily injury or property damage to 
tangible property of others. For the pu ose o  is excl ion, electronic data is not tangible property. The insurance 
afforded by this exception is exces  ver a y othe  lid and collectible insurance available to the Insured, whether 
primary, excess, contingent, or iss d on ny other basis. 

cc) Loss arising out of day car  ices  

dd) Loss arising out of any o whi  operated, maintained, or used as part of personal vehicle sharing facilitated by a 
personal vehicle sharing o am. 

ee) Any auto: 

i. While bein  use   ca y persons or property for compensation or a fee, including but not limited to the delivery of 
food or any o her prod ts; or 

ii. While being use   ride-sharing.  

iii. Which has been rented or leased for the purpose of providing ride-sharing services. An auto is considered to have 
been rented or leased for the purpose of providing ride-sharing services, whether actually used for ride-sharing or 
not, if the rental or lease agreement specifically allows the auto to be used for ride-sharing with a ride-sharing 
company; 

iv. Which is registered for use for ride-sharing and/or approved for use for ride-sharing with a transportation network 
company; 

v. Which displays an interior marking or exterior marking that identifies the auto as a vehicle for hire. 

This exclusion does not apply if the auto is covered by your primary insurance listed in the Umbrella Schedule and 
described in the Personal Umbrella Schedule (including licence plate) and is not being used for ride-sharing at the time 
of loss. 
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WHAT IS EXCLUDED  
Under Coverage B – Excess Uninsured and Underinsured Motorists Bodily Injury Insurance.  

WE DO NOT PROVIDE COVERAGE FOR: 

1. Loss occurring at any time during which you do not maintain uninsured motorists (including underinsured motorists) primary 
insurance. 

2. Loss which is not covered or collectible for any reason under your uninsured motorists (including underinsured motorists) 
primary insurance. 

3. Fines, penalties, punitive damages, or exemplary damages of any kind. 

4. Loss arising out of any: 

a) First party automobile personal injury protection or no-fault automobile coverage or any s ilar coverage. 

b) Medical payments as described in your primary insurance. 

c) Uninsured and underinsured motorists property damage, including any llision dam e waiver coverage. 

CLAIMS CONDITIONS 

After a loss: 

a) If a loss seems likely to involve this policy, you and any involv  cover d p son must: 

i. Notify your broker, your agent, or us as soon as poss le. W  may sequently require a detailed written notice of loss. 
We should be given a full description of the loss, includ  the n mes and addresses of any persons injured and any 
witnesses. 

ii. Promptly send us copies of any notices, lega  apers, or other ocuments received or sent in connection with the loss. 

iii. Cooperate with us in the investigation, s ttlem nt, and d ense of any claim or suit. We do not have to provide coverage if 
you or any covered person involved fuses to sist . 

iv. Obtain our written consent before aking ny payments, assuming any obligations, or incurring any expenses with 
respect to a loss covered by this poli   any c ered person makes any payment, assumes any obligation, or incurs 
any expense with respect to   cov d b  this policy without our prior written consent, such covered person 
undertakes such actions v untari  and at ch covered person’s own cost.  

v. Assist us in the enforcemen  f ny right against any person or organization who may be liable to you in connection with 
the loss. 

b) If the insurer of any rima  urance denies coverage for any reason, you or the covered person must immediately notify 
us in writing and tell  e rea n for such denial as stated by the primary insurer. Before making a claim under this policy, 
if we request it, the covered p son must start legal proceedings at our expense against the primary insurer to determine, 
by final judgment, the lega y of its position. 

c) If the covered person breaches a primary insurance policy condition, and if such breach is not a breach of a condition of 
this policy, the insurance afforded by this policy shall apply as if the primary insurance had not been breached. 
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GENERAL CONDITIONS  
1. Changing Your Policy 

Any change to this policy must be made by endorsement issued by us. We will adjust the premium if necessary. If we broaden 
the coverage in our umbrella liability program without increasing the premium, we will also apply the broadened coverage to 
your policy. The broadened coverage will apply only to loss that occurs after the date the coverage was added. 

2. Premium 
The premium for this policy is determined in advance and is based on the exposures declared in the application. Changes 
which occur after the inception of the policy, in the number of drivers, autos, recreational vehicles, watercraft, or residential 
premises covered by the policy must be declared to us at the same time they are declared to your primary insurance. We 
will adjust the premium if necessary. 

3. Cancelling Your Policy 
a) We can cancel this policy by giving you not less than thirty (30) days’ written notice that s tes when the policy coverage 

will end. If we cancel for non-payment of premium or your material misrepresen ion  f  in obtaining this policy or in 
presenting a claim, we will give you ten (10) days’ written notice that state  when  policy coverage will end. We will 
give you our reason for cancelling your policy at the same time we se  you notice  cancellation. 

b) You can cancel this policy at any time by returning it to us or your age  o  roker t lling us, in writing, at what future 
time you want coverage to end. 

c) If we cancel this policy, we will compute unearned premium due t  yo  as so n as possible following cancellation of your 
policy. If you cancel this policy, we will compute unearne  mium at 9 % of pro-rata and return any premium due to 
you as soon as possible following cancellation of your pol  If e r sult of computing unearned premium shows that 
you owe us unpaid premium, you agree to pay us a  oon a  you r eive our bill for premium due. 

4. Non-Renewal of Your Policy 
We may decide not to renew your policy for anot r year. We wi  ive you not less than sixty (60) days’ written notice before 
the policy expiration date stated in the Declaratio s Page. W  will give you our reason for non-renewal of your policy at the 
same time we send you our notice of non-r new  If notice  mailed, proof of mailing will be sufficient proof of notice.  

5. Transferring Your Policy 
You agree not to transfer or assign any f yo  rights under this policy without our written approval. 

6. Bankruptcy, insolvency, or death 
This policy’s coverage is not ected  your nkruptcy, insolvency or death. If you die or are declared bankrupt or 
insolvent, your estate and yo  eg  representatives will be covered until the end of the Policy Period. 

7. Appeals 
If a covered perso  or any rer providing primary insurance elects not to appeal a judgment which exceeds the retained 
limit, we may do so  r own xpense. We will pay all costs, taxes, expenses, and interest related to our appeal. The 
amounts we pay will be in addi n to our limit of liability. 

8. Legal Action Against Us 
No covered person may bring legal action against us concerning this policy unless such covered person has fully complied 
with all of its terms and conditions. No legal action may be brought against us until judgment against such covered person 
has been finally determined after trial or by agreement between the claimant or the claimant’s legal representative and us. 
This policy does not give anyone the right to make us a party to any action to determine the liability of a covered person. We 
are not liable for damages that are not payable under the terms of this policy or that are in excess of the applicable limits of 
liability. 

9. Our Right to Recover from Others 
After we have made payment under this policy, we have the right to recover the payment from anyone, other than you, who 
may be held responsible for the loss. A covered person will be required to sign any papers and do whatever else is 
necessary to transfer this right to us. Neither you nor anyone else we insure in this policy has the right to do anything after a 
loss to prejudice our right.  
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10. Sole Agent 
The Named Insured first shown on the Declarations Page is authorized to act on behalf of all covered persons with respect 
to giving notice of cancellation or non-renewal, receiving refunds and agreeing to any changes in this policy. 

11. Other Insurance  
If other insurance applies to a loss covered by this policy or would have applied if this coverage did not exist, the insurance 
under this policy will be considered excess insurance and we will not make any payments until such other insurance is used 
up. This condition does not apply if the other insurance is specifically written to be excess over this policy. 

12. Representations 
By accepting this policy, you agree  

a) that the statements in the Declarations Page and Umbrella Schedule are accurate and complete;  

b) those statements are based upon representations you made to us through your broke  r agent whose name appears 
on the Declarations Page; and  

c) we have issued this policy in reliance upon your representations.  

In the event of any material untruth, misrepresentation or omission in conn tion w h any  the statements in the 
Declarations Page and Umbrella Schedule, this policy shall be void unless gre  otherwise by you and us. 

13. Fraud 
We do not provide coverage for any covered person who has made au lent s ements or engaged in fraudulent conduct 
in connection with any loss for which coverage is sought unde  is pol y. 

If a covered person gives notice of loss under this policy knowi  su  n tice to be false or fraudulent as regards amounts or 
otherwise, such loss shall be excluded from cover under th  olicy, nd w  shall have the right, in our sole and absolute 
discretion, to avoid its obligations under or void this policy in  entire  and in such case, all cover for loss under the policy 
shall be forfeited and all premium deemed fully ea ed and non  fundable. 

14. Sanctions Limitation Clause  
No insurer shall be deemed to provide cov  and  insurer hall be liable to pay any claim or provide any benefit hereunder 
to the extent that the provision of such c er, payme  f ch claim or provision of such benefit would expose that insurer to 
any sanction, prohibition or restriction der U ted Nations’ resolutions or the trade or economic sanctions, laws or 
regulations of the European Union, Unit  K ngdom  United States of America. 
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Definitions  
Certain words in your policy and its endorsements are printed in bold type. This is to let you know these words have a defined 
meaning. Carefully read these definitions below or in the endorsement if one is included. 

1. Covered person means: 

a) You; 

b) A family member; 

c) A trust. Trustees of the trust are also covered persons, but only with respect to their d es as trustees; 

d) A limited liability company. Members and managers of the limited liability co pany  o covered persons, but 
only with respect to the conduct of the limited liability company; and 

e) Any person or organization who is covered under your primary insu nce, s ject to e same coverage terms, 
conditions, limitations, and exclusions contained in your primary insu . 

2. Aircraft means any contrivance used or designed for flight, including  b  not lim  o, unmanned, model, or hobby aircraft. 

3. Auto means a motorized land vehicle designed for travel on p ic roads, w h requires motor vehicle registration and/or 
operator licensing, including attached trailers, travel trailers, m r h me  and motorcycles. 

4. Bodily injury means bodily injury, sickness, or disease su ined b  any person, including death, mental anguish, mental 
injury, shock or humiliation resulting from any of these at any e. 

5. Business means any trade, profession, occupati n, or farming a ities. 

6. Computer system means computer hardware, ware, so ware, or any components thereof. 

7. Day care services means the services ovided to o   more persons in a covered person’s care at any one time, for 
monetary or other compensation. 

8. Electronic Data means informati  facts  progr ms stored as or on, created or used on, or transmitted to or from computer 
software, including systems an  app ations are, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing 
devices, or any other media ich ar  used with electronically controlled equipment. 

9. Family member means a reside  f your household who is: 

a) Your relative, in luding a ward o  oster child; or 

b) Any person und   age  21 and in the care of you or Your spouse or Your relative who is age 21 or over. 

10. Fungi means, but is not l d to, any form or type of fungus, including mold or mildew and any mycotoxins, spores, scents. 
or byproducts produced or released by fungi. 

11. Limited liability company means the entity shown in the Named Insured section of the Declarations Page. 

12. Loss means: 

a) An accident, including continuous or repeated exposure to substantially the same general harmful conditions, which 
results in bodily injury or property damage during the policy period; 

b) An offense, including a series of similar or related offenses, committed during the policy period, which results in personal 
injury. 

13. Motorcycle means a motor vehicle registered for road use, having a seat or saddle for the use of the rider, designed to travel 
on not more than three wheels in contact with the ground, and weighing less than 1,500 pounds. A motor vehicle that has four 
wheels in contact with the ground, two of which are a functional part of a sidecar, is a motorcycle. For purposes of this policy, 
a motor scooter or moped is considered a motorcycle. 
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14. Net loss means: 

a) The amount the covered person is legally obligated to pay as damages as a result of a loss, and includes any 
prejudgment interest awarded against a covered person; 

b) All reasonable expenses the covered person incurs in the investigation, settlement, and defense of any claim or suit at 
our request. This does not include expenses covered by primary insurance or other insurance, expenses we incur 
under the Defense and Settlement Section of this policy, or salaries of employees of the covered person. 

15. Other Insurance means insurance available to any covered person that covers a loss to which this policy applies, other 
than either primary insurance or insurance specifically purchased by you to be excess of the insurance afforded by this 
policy. 

16. Personal data means information that identifies, relates to, describes, is capable of being ssociated with, or could 
reasonably be linked to a particular person or household, including, but not limited to: 

a) Identifiers such as a real name, alias, postal address, unique personal identifie  nl  iden er, Internet Protocol 
address, email address, password, account name, social security number  river  cense or tate identification card 
number, passport number, telephone number, insurance policy number  mploymen  mployment history, bank account 
number, credit card number, debit card number, or any other financial forma n, med al information, or health 
insurance information, or other similar identifiers, characteristics, or de rip rs; 

b) Commercial information, including records of personal property  r ducts,  ser ces purchased, obtained, or considered, 
transactions occurring over a peer-to-peer electronic cash system  or her p chasing or consuming histories or 
tendencies; 

c) Biometric data or information (such as a fingerprint, v ice pr  re a r iris image, or other unique physical 
representation or digital representation of biometric da ; 

d) Internet or other electronic network activity inf on, in ding, but not limited to, browsing history, search history, and 
information regarding a person's or househo s interaction w  an internet website, application, or advertisement; 

e) Geolocation data; 

f) Audio, electronic, visual, thermal, ol ctory  or s  formation; 

g) Professional or employment-relate  nfo mation that is not publicly available; 

h) Education information, defin   infor tio  hat is not publicly available personally identifiable information as defined in 
the Family Educational R hts an  Privac  Act (FERPA) (20 U.S.C. section 1232g; 34 CFR Part 99) including any 
amendments thereto; 

i) Identifiers set forth  ny sta  r federal consumer protection or privacy statute or law including, but not limited to, the 
identifiers show  in Paragraphs  through h. above; or 

j) Inferences draw  m any  the identifiers shown in Paragraphs a. through i. above to create a profile about a person or 
household reflecting such erson's or household's preferences, characteristics, psychological trends, predispositions, 
behavior, attitudes, i gence, abilities, or aptitudes. 

17. Personal injury means physical or mental harm arising out of one or more of the following offenses, but only if the offense 
was committed during the policy period: 

a) False arrest, detention, or imprisonment; 

b) Malicious prosecution; 

c) Wrongful entry into or wrongful eviction from a room, dwelling or premises that a person, occupied, committed by or on 
behalf of its owner, landlord or lessor ; 

d) Any oral or written publication that slanders or libels a person or organization or disparages a person's or organization's 
goods, products or services; or 

e) Any oral or written publication that violates a person’s right of privacy.  
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18. Policy Period means the period specified in this policy’s Declarations Page  

19. Prejudgment interest means interest added to a settlement, verdict, award, or judgment based on the time the loss occurred 
to the time of the settlement, verdict, award, or judgment, whether or not made part of the settlement, verdict, award, or 
judgment. 

20. Primary insurance means the policies listed in this policy’s Personal Umbrella Schedule. 

21. Primary insurer means any insurer that issues a policy of primary insurance. 

22. Property damage means: 

a) Physical injury to or destruction of tangible property, including all resulting loss of use of that property. All such loss of use 
shall be deemed to occur at the time of the physical injury that caused it; or 

b) Loss of use of tangible property that is not physically injured. All such loss of use shall  deemed to occur at the time of 
the accident, defined in part a. of the definition of loss that caused it. 

For the purposes of this insurance, electronic data is not tangible property. 

23. Recreational vehicle means a motorized land vehicle which is designed f  ecrea ional u  off public roads. A recreational 
vehicle does not include: 

a) A motor home or travel trailer which requires motor vehicle regi on; 

b) A motor vehicle not intended for recreational use such as a bulldo er, m equipment, cranes, forklifts, or other 
construction vehicles, machinery, or equipment; or 

c) A golf cart which is not registered for road use and u d prim ily on d around a golf facility, around a private residence 
and/or a private community. 

24. Retained limit means the greater of: 

a) The sum of the applicable limit of liability of ur prima  insurance as it is shown in this policy’s Personal Umbrella 
Schedule and the actual amount colle ble u r any o er insurance which applies; or 

b) If this policy applies but your requ ed pri ary insurance does not provide coverage for the loss, the amount shown on 
this policy’s Declarations Page as t  S f Insur d Retention. 

25. Ride-sharing means the use  any hicle  y covered person in connection with a ride-sharing company from the 
time a covered person logs  to or gns in to any computer or digital application or platform that connects or matches 
driver(s) with passenger(s) unt  e me a covered person logs out of or signs off of any such application or platform, 
including while enrout   ick up ssenger(s) and while transporting passenger(s). 

26. Ride-sharing com any m  a legal entity facilitating and/or providing transportation services using a computer or digital 
application or platfor   onne  or match passengers with drivers of vehicles for hire for a fee 

27. Suit means any civil proc edi g which alleges damages because of loss. Suit also includes: 

a) An arbitration proceeding alleging such damages and to which a covered person must submit or submits with our 
consent; or 

b) Any other alternative dispute resolution proceeding alleging such damages and to which the covered person submits 
with our consent. 

28. Trust means the entity shown in the Named Insured section of the Declarations Page. 

29. Watercraft means a boat or craft principally designed to be propelled on or in the water by wind, engine power, or electric 
motor. 
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